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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that this
Booklet does not have any unprinted or torn or missing pages or items, etc. If any
of the above defects is found, get it replaced by a Complete Question Booklet of the
available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A

Choose the best option. Each question carries one mark. (40x1=40)
©RZR0 030D SOR. B BIODWD L0 L0FTI2 BAOVIZS .

1

!n which type of self-representation technique, people advertise their
weaknesses or dependence on others as a means of achieving their goals ?

a) Intimidation b) Exemplification
¢) Self-promotion d) Supplication

043 Bedo B B0 T 3VG, BT, T3 3y U QTR SFD TI0T oS
wﬁ@ouédbﬁo gelelat=re) ﬁ@ﬂod *otﬁﬁmﬁ @md a’mcsaaatﬂ ?

a) ©3o8 b) w83 c) R,o%0 Jiod  d) BB
are meant to inspire, instruct and set a good example.
a) Autocrats b) Bureaucrats c) Role models d) Dictators
RARSF, AN YR LTHBTTOINNG.
a) RFTO 4 b) DB OND C) T3 IN=OND  d) TS TP
In leadership, a leader uses less institutional power and less
control while shifting authority to those who are being led.
a) Authoritative b) Servant ¢) Democratic d) Team

T03TZTBE, TODBRS BREO AOAB SO LHRITYT R) BRI
ROI0B T, ATY. SROOIHENRYT e;e@sadd$ dmrwo,o@aﬁ

a) ©o33 b) Rez3s c) wmeﬁf;bra’ O d) o3
The clearly stated goal looks at
a) What you want b) When you want to get it
c) How you will get it d) All of these
D@r%mﬁ ARDBRIT ™o cﬁm@dﬁg{ R RBRRTO ?
a) N zﬂefadadaﬂg{ b) Qe ejcﬁdai BBODD LWODRTION
c) eey) Jert WBo30ged d) eRnvEp
. If the trait theory of leadership were true, then all leaders would possess
a) Charisma b) The same traits c) Different traits  d) Seven traits
TDOIEE, T OBED AT RZEONTT, R THOFO ) BRoATIZT.
a) ?501 b) escde rbsavdsar{%#o c) G rbraoésamt d) &b e:# earisd
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By goal setting one can

a) Improve self confidence b) Lose ability

c) Make friends d) All of the above

ﬁ)aodaab R OR0ES (Reee Ausor®) shroes

a) e:s%ésm R, ROTOORERE, 25T b) AT F R FFRBRY BRI
C) Redo= M%éﬁ#uwdo d) =oed o.wa

The communication that is perceived by the ear

a) Pictorial representation b) Oral

c) Auditory symbols d) Gestures

300WOT MERROL ROTHI

a) WZE WG, b) =32z

C) BeoF RoWoT (sRes0) zﬁ@r{@ub d) RSN

Sarvangasana and Shavasana helps in preventing

a) Body pain b) Stress ¢) Back pain d) Diabetes
RESDFOTOAS 03 STIRRR) ) BENWFS R0 BRBIT.

a) 3@ SRCR) b) w3z c) zj’a'b 30 d) Do

An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as

a) A standing plan b) An operational plan

c) A single use plan d) A strategic plan

ROR Y. BMor RHYJTIBSF RIS ADFR, BEVBEBNYDI, DY CWALY *?m,aemcﬁ
RGO ORTR) 200 BSOS,

a) AHOW 3o b) 203 FOIRFWOFHBOD 03RS
C) 2ote 298 o3Pers d) 200 FODF BB odpewss

Self-esteem can result from various factors, including genetic
factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low d) Secure

eeveloiitlenn) ES0T08B CH0BND, TOST ALY BB APT, WIIDB
&sdr*erg Nmf‘én‘eﬁa RIT- SHFT %3, &eo® 23R BT WHRORORE REOTOE AT
e203NYOT emoésarbgd

a) ﬁz&‘% b) Sz c) 3B d) RooEg
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12.

13.

14.

Motivation is important for

a) Effective use of resources b) Healthy industrial relations
¢) Improved corporate image d) All of the above

Fedesn BTN,

a) ROTIRVNY TOTORITI0 WIS b) &8neREC 0D ROWOGNEO
¢) RG0S Epr e w3 d) 30O R,

«| will graduate knowing that | did my best”. What kind of goal is this ?

a) Life-long goal b) Short-term goal c) Long-term goal d) Secure goal

‘o SRR, HRFIOID 8000R Rapes ROCOSRBRWZES ” . BT 3R Dedodd
RIDO3RNTS 7

a) ReRBRRCP MO b) ClopTAlesy 0 ¢) Beprsdes 0 d) AOCES o0

According to Bishop et al., what does mindfulness involve ?
a) Learning to distract from stressful thoughts

b) Using a manira when stressed

c) Learning to identify and challenge worrisome thoughts
d) Self-regulation of attention

DRI TS JT0T, MRS OIS 2.91P0RTBT 7

a) w3BB e3e3RE3IRPOT NROVHR), LIeToDd 3BR BS0I0R)TD
b) e3TemN B0 WSRO

C) PCDTO fﬁd@@bﬁﬁ;’% RSHReD [0 Ao 38

d) =00~ Rodog e Wik RRIDBORIYTO

A democratic participate leader

a) Seeks input but makes the final decision by oneself
b) Seeks input and shares the final decision

c) Makes final decision without input

d) Shares final decision without input

DPRERP,TO, IPRRERII F03B

a) R BT Rk, BOST SeDRF B LR B RRBITYS
b) sl R Rk B3 SRR BRI, BIBRT

C) R BT 50853 DGIE TSR, BREITYS

d) aeoLe BYTOSe €203 VGO OB, BoesERW ]S
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15. Path-goal model of leadership was introduced by
a) Martin Evans and Robert House b) Fred Fielder
¢) Robert House - d) Whetton
DT T3 &0 - e SR aﬂ&az&omﬁ%égjtﬁ.
a) [LFI’ YT, ) T TR b) Fa* SeeT®
C) Towers TOx® d) Qdewme
16. Which among the following is/are important human values ?
a) Honesty b) Respect
c) Trust d) All of the above
B @#ﬁd@rﬁ@é@o O :mg:z)smcﬁ RRID dj’ae%ﬁ%b ?
a) TN b) neos C) JowF d) &oed3 DD
17. Which among the following is developed through practices in focusing the
attention on the details of personality and behaviour ? :
a) Self-actualisation b) Self-esteem
c) Self-concept d) Self-awareness
dﬁ% 0B SBIVEOD DBORY Foee R Feod) ¢BORITE FINST CInT a—d%érifi RPUROT
w@%%ﬁ@ﬁeg}%ﬁ ?
a) 3,000 TRNEFT  b) D, c) R0 TOBOS  d) 2,030 305
18. Yoga helps to attain better
a) Sleep b) Friendship
c) Knowledge d) None of the above
odnenwy) SUSTORRPRED FTo0D DREZS.
a) {3 - b) Ze=
C) 3 d) F0eOT cdnHEe )
19. is an action plan.
a) A set of steps to be followed to reach a goal
b) A good credit rating :
C) A system to beat the odds
A dream -
20T $007 odmenss.
a) word rbacrba’:_zl BT BRRORUCTT 2,00 Bod ®03
b) wuSR e Serdont :
c) zpagtzp@odﬁdi ARCORT ‘eﬁsdfg
d) 330
SPACE FOR ROUGH WORK
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20. Leadership promotes
a) Team spirit b) Medium spirit  ¢) Low spirit d) No spirit
olevs L Q) ), VS e2zROZT,
a) Ropes3 I (Lex30° 20ex) b) =0 &8
C) 5@& o3 d) sga
21. According to Hathaway, patients with high levels of anxiety may benefit most
from prior to their operation.
a) A clear account of what they are likely to experience
b) Sensory information
¢) An unstructured discussion
d) Listening to soothing music
T, 3,0 TFT, éz&ad 5308 BROQTIR BreNTED AleatcbEoploviptaislotciyl
mozs:%mﬁ éz&ﬁ =,03Re%s *c@o&:w&cﬁa
a) 3T LERLROD MGINY B b) RoBedTo I
C) RT3 33 d) 3moE FoNeSTR ), Beoycd
22. The technique used by the boss to inform a common message to all the workers
and staff
a) Notice b) Memo
c) Advertisement d) Announcement
BIETDRTIONTD DD FIQROFFTD 203 AWODNOT RBRT, ,-oodea’wdo &P
abqa'adwds WSROIBT.
a) az:g’pé =g b) 2R3 sy C) w&eoOB d) Peexs
23. In the Ohio state studies, refers to how much mutual trust exists
between employees and leaders.
a) Consideration of dignity b) Consideration of limitations
c) Initiating structure d) Initiating ideas
bdodne RO 'E‘.ﬁt;f obRE FFa0, - YUTIR, NN 08) SHOTT IR
Gelerle] S8 axd am@zﬁo ARRIT.
a) ﬁada Bn’s‘aﬁ

b) 08nda) ZonesROTwd
c) BuSob) 0, CoRRTR>
d) BRRYR T CoRRHT
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24.

Building a schedule includes

a) Attending classes and prioritising goals

b) Attending classes

c) Prioritising goals

d) Setting weekly and daily goals and prioritising them
20T ﬁe%ﬁ&i}oﬁ:ﬁg{amsﬁo@cﬁo WINROBT.
a) zdﬁéﬁve?ﬁm@mn%@m 02 MONeR e&t:jsé QYT
b) ZoNRSNeR ToeoorIw)d

. roneR) SmEnReeRbRHd

25

26.

d) M8 D) FRBR rHonsy EEoBRTE o LHHER ST AT

A person who managed large projects was termed as the entrepreneur in the

a) Earliest period b) Middle ages

¢) 17! century d) 19" and 20" century

[alote] c&aeusﬁr{@ddi QAT dgcﬁaa’g{ 59, PVZEW 0T
FEODONTE.

a) BVoUS =G : b) a.‘nt% adonned

C) 173e 332703 d) 193¢ =02 205¢ 33300

The term- is a general term used to refer how someone thinks
about, evaluates or perceives own self.

a) Self-motivation b) Self-desire

c¢) Self-actualisation d) Self-concept

20035 033 27} OdResAdST, SR BRTI BREY T LFH R&RS
27} GVEeDRED WPRO 2,030 AMBRT, TBTNG,

a) &,0%0 Bedm b) ®.c30 20038 C) %,0300 eR0eE0H d) R, ~BOBOR
27. leadership style tends to centralise authority and make unilateral
decisions. -
a) Cultural b) Autocratic ¢) Democratic d) Laissez-faire
DS 33 Zdosw @@@d&ﬁ&i& 3ol e80RLD TS FETH 0D az;'as"drﬁ@és.l
éﬁcﬁ:iraea’g_gci
a) moﬁﬁéﬁ b) A0oBTHED C) TeRTD2, d) SRes*-Feor
SPACE FOR ROUGH WORK
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28. In which year LeFrannaois offered the definition for the significant self-
awareness ?

a) 1993 b) 1983 c) 1996 d) 1986
030953 BRE TG, eﬁ@’@g’pemn“ NSOTBE &,0300 RSN TYATDBR), ACRTTO ?
a) 1993 b) 1983 c) 1996 d) 1986
9. Pareto’s principle is better known as rule.
a) 50 -50 b) 60 —40 c) 70-30 d) 80-20
~TBERS 33 335.1 Q0T OT BEODRMITTH.
a) 50-50 b) 60 —-40 c) 70-30 d) 80-20

30. Behavioural theories of leadership mainly focuses on

a) Who effective leaders are

b) What characteristics effective leaders had

c) How to identify effective leaders

d) What effective leaders did

530'536’3; T IBrI0D &m@oéﬁ% B0 ewN Cintorvcing
) T‘Od.‘ﬁ:"d) o3I MOLOBENYR) BT
¢) DO ADEIR), Bert AT
d) SB3RREWE T RRETD

31. Which one of the following is not listed in the SMART acronym ?

a) Measurable b) Specific c) Adjustable d) Rewarded
81 IINSYNIY canYed> SMART Roz Seund w63 Snae ?
a) DS ) OFR,
C) Towwesd d) omE s SNERING
32. Carl Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and
a) Real self ; actual self . b) Real self ; |deal self
c) Actual self; artificial self d) ldeal self ; cognitive self
TOE BRERT WO O RN DEETOR
VTS zi%iméﬁ’oj: ROTIGFBI) R0 ,omozd#n SRIHTD.
a) ST 3 A,00; ammd A, o b) poher 7 R,000; $TBF &, o030
C) T A, odao 3BT A, Q‘bo - d) aa@ocbef A,0000; 23 q§§5m %,0300
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33. The first in managing one’s stress effectively is to
a) Alter the situation b) Adapt to the stressor
c) Identify the sources of stress d) Avoid unnecessary stress
2050 a\gcéaﬁégt Qe RDTE). RRTOIC1TN wamﬁ)mbmﬁdagd
a) ﬁ@%éodﬁgt WTSROWR b) zg_éncﬁ% BRODBERY,
C) w363 a:’nme;ﬁt:ﬁag noToé d) wdﬁ@é aogcédaigt B2

34. Determining the basic long term goals and objectives of an enterprise and
the adoption of courses of action and allocation of resources necessary for
carrying out these goals is known as
a) The operational level of a plan b) Strategy
c) Portfolio management d) Enterprise

Heetng oeprmon fond e g Ronds ARFORREL e &

Torté grtegos ensmmn Resiaurd monss shd sgpcmobrie
208 BT,

a) F0DFTUL 3w b) FodeSog
C) aoRasod ( @ae&sﬁr@m@o&ae) dRF®H d) VT
35. is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
¢) Behavioural need d) Social need
22, R 3000 WRIRBes QOF R PONBING.
a) DRIT ong b) eepaoagp NS,
C) IBFJoD @r{% d) mo=ne3E e3Z353
36. Innovation is both conceptual and
a) Perpetual b) Expensive
¢) Non existence d) None of the above
g loves FOTOZE TR QDOEH SN,
a) ™33
b) @b

Srere s
d) eI a3nY3e Q)

SPACE FOR ROUGH WORK
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37. Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity

R®- 338, 2003

a) A® WSS b) Ax%0

c) A®-50%), d) BBOTOWST (TP TeE) e

38. How are the messages sent through telex ?

_~——2) Written letters
b) Simultaneously the message is typed at the receiver
c¢) Through e-mail
d) None of these
#ozﬂezﬂﬁ@a’gi 8358 Dopws BeR FRLAINZE ?
a) 9D TJnH
b) ;)%&e:cﬁ@ﬂodeédaﬁgt 02RO DY H RBOINT
) V- BT
d) aRNS) CRRTR B,

39. is an interpersonal skill training.
a) Soft skill b) Hard skill
¢) Intermediate skill d) Basic skill
2,000 €2080°F Feod OB B0UeSORNG.
a) ST TBY,
b) ﬁw @5&)
c) mqf 0308 30
d) mra@m'e’ TOBY,
40. is one of the tools of time management.
a) Avoid meetings b) Planning each day effectively
c) Procrastination d) Neglecting long term projects
R0 ARBFBFBOD MFINGE), 2,003 AOBININT.

a) Naﬁﬁfe’do BRI

b) Za0s THOFIRITOCINN 03RS

C) sa@;’ow B3

d) &emrﬁ@cﬁa c3ReRnTR), Fberénoaé)c:b
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- Choose the best option. Each question carries 2 marks. (15%2=30)
BRI 5001 oR. B2 ZBodn 2 ©OBNIS) BRoDTIH.

41. Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfaction theory

¢) Dissatisfaction theory d) Basic needs theory
ZeosoD Fmore, TR BT BG0ReRrISS

a) &eosod Q8ED 03 ?qw%os b) g Atos

C) LRRNTID ATH08 : d) dmwz,ﬁ?aé St AT, o3

42 Facing problems while trying to reach a goal and then claiming to be a failure
‘is an example of
a) Realistic thinking
b) The best way to reach a goal
c) Distortion of thinking _
d) - Adjustment of thinking process

WOTd OO FLwTe0 pafestkroble vty RDORNIR), DB0RZ e 202y 3030
a;ﬁe_gj_dodo ﬁe%@@%@m WO YVTRBOHOINNGS
a) e 2803 : :
b)- 2,02 MDD Fewzen B3 N
¢) 2ozIen Do
d) 23080 G odroD Bromoess

43. The 80 : 20 rule says
a) 80% of the results are achieved with only 20% the effort
b) Typically 80% of unfocussed effort generates 20% result
c)-Both the above statements are true '
d) None of the above

80 : 20 Qo5 Besh3es :
a) 80% d@j ﬁ@@o&iﬁ@dﬁe&“v 20% @Qﬂ)é@otﬁ PRI
- b) Q8Fmon 80% S NedIRSodTs OB 20% @*@aaoéddg{ V0L SRR
C) F0eII TR Beened Dz
d) ed3 BB @)
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44.

45.

is/are the characteristics of extroversion.
a) Sociable b) Talkative
c) Assertive d) All of the above
D0LT) WE0F DBOL) TOLIVTEINTD. -
a) Re® %O b) dede ) Ropeecdd . d) FoedT R,
Modesty is ' :

a) Considered to be a more masculine than feminine behaviour
b) Not an effective self-presentation strategy -

c) Most effective as a self-presentation strategy when others are aware of youf

SuUCCess ;
d) Much more effective than self-promotion in achieving one's goals
SRE
2) ¢ H3rEN03 B HOIR o BOTIESREONG
b) FOFE0RIT0 %Qﬂ:o—@%gé pleveigclocind) ; _ . o
¢) gk PR3 oHFRRY FHTHTA B oo~ RS oS08 Ty HOFREO
) g RoOTERD, MORBOR, 00 Femd SO0 |

46. Self-esteem is maintained through both and

47.

a) Self-promotion ; supplication

b) Self-reflection ; social comparison

c) Self-monitoring ; lack of reflective thinking

d) Development of an independent self ; development of an inter-dependent self
x%vpabaaﬁ ab@‘g QOB ROTRR aﬁr&ﬁ%mgd.

a) %0330 T30, DBFS :

b) ®,0300 TGedoey, PRIRVT BREOT

) X o300-330t0), 05, BEHOS woF0D 8RT3

d) 7303 33,0300 ORI 3080~ L5[LOWS R,0300 eapﬁaacng

Leaders are

a) Individual people, while leadership is a process

b) The first step in the leadership process

¢) Individual people who study the leadership process
d) The final step in the leadership process :
Q90333 .

a) a;w_%oé I3, mcm'ﬁ’@éaé) 20032 338,030035NT n

b) D003583,3 8,030 PRV B

¢) TO3EE B T OOV SHOLT SRRE FIRD

d) OdRE, TS, Sodid Fo3
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48. Goals of meta-cognitive therapy are
a) Using mindfulness to help cope with difficut thoughts or emotions
b) Encouraging engagement in feareg Situations
c) Increasmg flexibility in response to stressful situations
d) All of the above

DD~ 00 238303 Mooy

a) zsg IR ST e POIINIY, dypowFes Favazs DRELS HTHIS
b) o3 BoBrr e ERBMERR) QB0 TR ETEBROT T

) 285 ot reri 5 as bt vy dodey BB

d) S 2en =

49. is an example of time trap.
a) Delegating tasks to others
b) Unlimited socia| time
¢) Studying in a location free from distractions
d) Thinking ahead

ATODT WS 200Dy YVTDBOBOINIAT,
a) |3t Eacm:brmfdg QO3ReRROT)
o3t AT ASOD
C) frodones BOTTINTOT %ﬁdq Clafewer
d) S2028 SmersRoTems
50. Creativity can be influenced by the relationship between an agency and

a) Controllers b) Channels c) Clients d) Consumers
RBIIBI0353) 2 DB FRODT ROWORO0E TLPIRTID.
) Defogares b) e 0) emoos (Client) * d) myzecy

51. Relaxation ig best used when
a) lmmediately following times of significant stress
b) At times of both low and high stress
C) At times of great stress
d) As part of a Meditation routine
cbap)oécma’.gt EPEovT wej:doamgci
a) 233 W3 #wgodmdgi 30RO
b) z&z> 32 Sa&j W3EI :-ddmbd@m

- -0

¢) B8 2333 FRoehro

d) RS EDRTOD e RA
SPACE FOR ROUGH WORK
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52.

o3.

Trait theory helps explain why
a) Some people are leaders b) Some people are not leaders
c¢) Successful leaders are effective d) Leadership involves extroversion

OB RT3 DI, DFORE Az OD BRI 9 |
a) 3T DB

b) 305 mI3 ToFD e
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employment tool might give you a very useful feeback about
your interpersonal skills. :

a) Policy and procedures manual

- b) Safety checklist -

c) Performance evaluation

- d) Department budget
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is very slow.
a) Verbal communication b) Non-verbal communication
c) Written communication d) Assertiveness
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Divergence dimensions of advertising creativity includes

a) Artistic values

b) Flexibility

c) Originality

d) All of the above
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